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CPD Training- Conflict Management
Dear Club Welfare Officer.

I would like wish you, and everyone associated with your club a Happy New Year and | hope that
there has been a positive start to 2012.

Derbyshire County Football Association will be offering 2 special workshops to Club Welfare Officers
on Conflict Management in 2012. The workshop will be delivered by Max Conflict who produced the
televised ‘Football Behind Bars’ featuring lan Wright. The training has been tailored to suit the needs
of Club Welfare Officers and will link in to the Respect programme and relevant situations in which
you may be placed in a vulnerable situation. There will also be some fun elements where you can let
off a bit of steam!

The details of the Conflict management training are;

Wednesday 18" April 2012- Lees brook Community School, Chaddesden, Derby
Wednesday 25 April 2012- Doe Lea Resource Centre, Chesterfield
(Both training sessions are 6.30pm-8.30pm)

The unique training opportunity is FREE of charge although individuals will be charged £25 for not
turning up if they fail to notify Derbyshire County Football Association in advance of their absence.

Due to the nature of the training available places on the workshops are restricted so please book
early to avoid disappointment. Club Welfare Officers who have attended previous network sessions
will receive priority. To book a place on one of the workshops please contact me on 01332 361422 or
by email on . 1 will respond in writing to all applicants informing you
have as place on the workshop.

If you would like further information on the training please contact 01332 361422 and | will assist with
further information — you may also wish to watch films of other training delivered by Max Conflict on
their website.

Kind Regards

Cath Morton
County Welfare Officer
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